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Standard of Medical Care
Access to Medical Care
Travel Security Risk

Rule of Law

Culture Challenges
Language Barriers

Road Safety

Cross-Border conflict

INTERNATIONAL ’
=

ETC.



Travel Risk Mitigation
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Common Challenges
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Membership Card & Assistance APP
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International SOS Member’s Only Portal

m University of INTERNATIONAL
228 Alabama System

WORLDWIDE REACH. HUMAN TOUCH

3 A ocati ' HOME  CONTACTUS FAQS MEMBER SHIF BENEFITS SIGN OUT
earch for a Location or Disease Search

Keep this card handy as you travel
Location List Welcome to the University of Alabama System Global Assistance
Please select a location Program

Disease & Prevention Rest assured that whenever you travel internationally or live abroad, University of Alabama
Please Select System has a urce on call, enline and even on the ground fo help with any medical,
security and logis esf ns that may arise. So if you need a

= All Active Alerts . Univi ] g 1 y integrated program in place 2o you
8 the care and expertise that you whenever and wherever you need it
Travel Advice sity of Alabama System partners with International SO5, the leading ical
nce, international healthcare and security assistance company. Travel securit Print Card
Security Advice s are provided by a joint venture of International SO5 and Control Risks, the
leading security risk management firm

Email Subscriptions Take advantage of this powerful regource by calling an Intemational S035 assistance center, Iﬁ Email Alerts
which hag physicians, mulliingual coordinators, operations managers, logistics s
personnel and medical and security professionals on hand to speak with you.

Also, prepare yourself by browsing through our various medical and security online tools and ‘ @ Certificate of Assistance ‘
Print/Email Report signing up for our alerts.

DOWNLOAD YOUR @ eGuide: Intro to Membership ‘
Travel Security Online ASSISTANCE APP ;

Please select a location L ki wered by:

Global Risk Ratings : : 2 el N— INTERNATIONAL )\ [ Control [FETD

Global Secunty Headlines
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CALL INTERNATIONAL SOS

Talk to a Intl.SOS Doctor / Nurse

or Security Expert 24/7 about:
Questions on upcoming trip
* Vetted Intel on something you saw
on the news
« Medication while traveling
* Health concerns
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Destination at a Glance

Destination: Mexico

@ MEDIUM MEDICAL RISK

@ MEDIUM TRAVEL RISK

[ HIGH TRAVEL RISK for Chihuahua, Coahuila, Nueve Ledn, Tamaulipas, Sinaloa, Guerrero, Durango, Jalisco,
Morelos, Michoacan and Mexico states

% MEDICAL CARE Variable S
Good guality care from selected providers in major cities. (Read more._.)
—‘U\. EOOD AND WATER Drink bottled water. Care with food.
w Know how to manage travellers’ diarrhoea. (Read more..)
ox VACCINATIONS Routine and apeciﬁc o . o
Ensure all routine vaccinations are up-to-date. Specific vaccinations may be

recommended before travel. (Read more...)

g DISEASE RISK Medium risk S ,
Medium risk of contracting infectious diseases. Preventive measures may be

recommended. (Read more...)

A mALARIA some areas B B _
¢ Risk in some areas. Check ifthere is malaria at your destination(s). Prevent mosquito

bites. Seek advice about preventative medication. (Read more...)

Risk from domestic and wild animals including bats
RABIES ; ; X :
ot If scratched or bitten by an animal, seek medical advice. (Read more...)
rl‘ CRIME Violent crime common
Opportunistic and petty crime is pervasive; foreign nationals are a target of violent

crime andfor kidnapping (Read more._.)

.“ PROTESTS F_requently violent, pose direct risks . . . .
Violent protests occur frequently and can pose direct risks to foreign nationals (Read
more...)
M TERRORISM / CONFLICT Minimal risk to foreigners

Terrorism or violence by armed groups is extremely rare and unlikely to pose risks to
foreign nationals (Read more...)

‘f‘ TRANSPORT Few reliable or safe options
& Maost forms of public transpert are unreliable and/or unsafe (Read more...)

, NATURAL HAZARDS Seasonally affect travel . . .
Matural hazards cause short-term damage to infrastructure and travel disruption on a

seasonal basis (Read more..)

#8¥ CULTURAL ISSUES No consequences
Mon-compliance with cultural norms will have no implications (Read more...)
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INTERNATIONAL SOS

Americas: Continue to defer travel to areas in path of Hurricane Irma; stand fast
in Cuba, north-western Bahamas (Revised)

OVERVIEW

u u B Level: Special Advisory
I e rave I n ¥ Location: Anguilla (UK): Antigua and Barbuda; Bahamas; British Virgin Islands (UK); Cuba;
Dominica; Dominican Republic; Haiti; Guadeloupe (France); Puerto Rico (US);
Montserrat (UK); St Kitts and Mevis: Turks and Caicos Islands; US Virgin Islands
(us)
L 2 Category: Cyclone, Flood, Transport disruption

Last Updated: 09 Sep 2017 23:59 (GMT)

Members should continue to defer all travel to locations in the direct path of Hurricane Irma, which in the
evening of 9 September (local time) was beginning to mowve away from the northern coast of Cuba.
Irma is currently a Category 3 hurmricane (the third-highest level on the Saffir-Simpson scale), but
remains extremely dangerous with wind speeds up to 125 miles per hour (2056kph). The storm is
forecast to strengthen as it reaches Florida state (US) early on 10 September (ses owr separate report),
though its outer bands have already started affecting the Florida Keys. We previously advised
evacuations from the Bahamas and Cuba; any travellers still in Cuba or the north-western Bahamas
should continue to stand fast. Members should also continue to defer travel to Caribbean areas recently
affected by Irma because of widespread damage and logistical challenges.

ADVICE

= Continue to defer all inbound travel to countries in Irma's trajectory, including the Bahamas and
. Cuba. Consult the US National Hurricane Center (NHC) website for up-to-date information on the
Au tO m atl C storm’s trajectory and associated weather warnings.
= Monitor our alerts for further updates.
Q I t in-country members

= We previously advised all members in the Bahamas and non-essential staff in Cuba to evacuate.
Travellers still in Cuba and the north-western Bahamas should continue to stand fast in a secure
location.

= Members in affected areas should follow all directives issued by the authorities, including curfews.

= Minimise non-essential movement in affected areas. If movement is essential, ensure routes are
clear before departure and allow additional time to reach your destination. Do not attempt to cross
flooded roads. If you come upon a flooded road, turn around and seek another route to your
destination. If caught on a flooded road where the water is rising rapidly, get out of your vehicle
and climbto higher ground. Avoid floodwaters, which may be electrically charged due to
underground or fallen power lines.

INTERNATIONAL » We do not hold information on specific flights. Reconfirm schedules with the relevant carrier; your

S0S travel agent will be able to assist with alternative arrangements in the event of cancellations.

= Anticipate heightened security in affected areas where additional security personnel have been

deployed to maintain law and order.
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INTERNATIONAL SOS

Turkey: Istanbul: Anticipate significant disruption at Ataturk airport following
complex militant attack

OVERVIEW

u u
15 Level: Special Advisory n I Ve rs I t
¥ Location: Istanbul - Turkey
W Category: Explosion
v" Active: 29 Jun 2016 - 03 Jul 2016

i EventDate: 28 Jun 2016

O ight
Last Updared: 29 Jun 2016 03:33 (GMT) V e rs I g

EXPOSURE IN AFFECTED LOCATIONS

. - There while
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Location There Now 24 hours 1.7 days the_alert is Buildings
active
Istanbul 5

7 11 9 0

EXPOSURE IN COUNTRIES WHERE CITIES ARE AFFECTED
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Email
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An assault on the commercial capial Istanbuls Ataturk Intemabional Airpo (IST) kabe on 28 Juné involved al
least two sulcede bombers and gunfine at the 18cilitys intermaticnal terminal. According o goeemment
stalements, af least 36 peophe hivve been killed and possibly mone than 100 haive been injuned. These
nurnbers oould chande as fumher repoms emenge. Al least one of the explicsons repofedly oocumed al the
entrance i the Amwals hall, where gunimen opened fire and then detonabted & suicide ves! when confronted
by security personnel. Managers should account Tor stafl, anticipate signaficant dsruption at Ataturk aaport
and hesghiened security &l ey stes hroughaoul B oty

ADVICE

INTERNATIONAL
« Account for staff.
« Anticipate significant disruption at Ataturk airport.

Advise staff in Istanbul to explore alternative travel arrangements for staff due fo use the Ataturk
airport in the hours or days ahead.
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MapHome | Tools Help Feedback Log OFf

wwrity Aoertridge @

Choose the type of message you want to send g
7 u
Oversight
AppUser 1161439806818 LB g TRy o g

P
- 3
D141 23456783 /8 Sendby @: Memal MsiS M Tex-o-Speech [1A
011-44 7739 860 218 V|
Language for Text-to-
01144123 4
/8 speech | Engih ) "o
011-44 7956367670 VAl
Template ‘ urgent: please reply immediate v
App User 1 2157157785 VAT|
R Copy and report to ‘ jon jackson@internationalsos com ‘0
447539732263 4 [ﬁ]
Subject ‘ Urgent: Please reply immediately ‘
App User 011-39 11111111 V|
Message Body
3
12159425478 4 @ Please respond below -
il Communications
App User 01149 1728572769 VA M

Character count@ : 52 M Od u I e

Enter up to five response options below

I'mOK

1

2| I need assistance
3 | click to add response
4

click to add response
5 | click to add response

L‘] Save message as template
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CALL INTERNATIONAL SOS

Talk to a Intl.SOS Doctor / Nurse

or Security Expert 24/7 about:
Medical or Security Questions

* Health concerns

« Safety concerns

« Emergency translation needs
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Operational Case Example

L B wm wraa e BRel  80% of Calls
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Operational Case Example

CHUBB

Step 4 (A): Intl.SOS sends Verification of
Benefits (VOB) request to CHUBB

Step 4 ():IntI.SOS contacts Authorized
Person

Step 5: Coordinate support for faculty,
staff or student

Step 6 Notification of Case (NOC) Email
Updates
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————
—— CHUBB

Step 6: Intl.SOS Collects
Invoices/Receipts and Medical Records

Step 7: Intl.SOS files claim with CHUBB
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Thank you for your time
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